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This Silverwood’s oval in the familiar script is now found on most Silverwood 
packages, on our delivery vehicles, and throughout our advertising. 
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Silverwood Dairies, Limited 


INFORMATION CIRCULAR 


The information contained in this circular is furnished in connection with the solicitation of proxies by the management 
of Silverwood Dairies, Limited (hereinafter called the “Company”) for use at the annual and general meeting of shareholders 
of the Company (hereinafter called the “meeting”) to be held on Wednesday, July 9, 1969 at 2:00 p.m. (Eastern Daylight 
Saving Time) at the Head Office of the Company, 75 Bathurst Street, London, Ontario, for the purposes set forth in the en- 
closed notice of meeting. It is expected that the solicitation will be primarily by mail. Proxies may also be solicited personally 
by regular employees of the Company. The cost of solicitation will be borne by the Company. 


voting shares 


Only holders of Class “B” shares without par value (“Class B shares”) in the capital of the Company will be entitled to 
vote at the meeting. There are 441,212 Class B shares outstanding, each of which is entitled to one vote. Each holder of 
Class B shares is entitled to vote in person or by proxy at the meeting provided that such proxy is received by the Company at 
least the day before the meeting or is filed with the chairman the day of the meeting before the time at which the said proxy 
is used. 


principal holders of voting shares 


Silverwood Investors Limited (‘Silverwood Investors”) beneficially owns 183,172 Class B shares (being approximately 
41.52% of outstanding Class B shares); all of the outstanding shares in Silverwood Investors are beneficially owned by Sil- 
verwood-Lawrence Holdings Limited (“Silverwood-Lawrence”); one-half of the outstanding. voting shares in Silverwood- 
Lawrence are beneficially owned by D. G. Silverwood and a trust the primary beneficiaries of which are members of the 
immediate family of his father E. G. Silverwood and the trustees of which are the said D. G. Silverwood and The Canada 
Trust Company; one-half of the outstanding voting shares in Silverwood-Lawrence are beneficially owned by A. E. Lawrence, 
Jr. (son of Dorothy M. Lawrence who is the wife of A. E. Lawrence, Sr., and sister of E. G. Silverwood) and a trust the 
primary beneficiaries of which are members of the immediate family of the said Dorothy M. Lawrence, and the trustee of 
which is The Canada Trust Company; A. E. Lawrence, Jr. is proposed to be added as the second trustee. 


Silverwood Employee Holding Limited (“Employee Holdings”) beneficially owns 184,632 Class B shares (being approxi- 
mately 41.85% of the outstanding Class B shares). All of the outstanding voting shares in Employee Holdings are owned by 
persons who are executives of the Company each of whom has agreed that upon his retirement, death or termination of em- 
ployment with the Company he will transfer such share without payment to such person as may be designated by the directors 
of Employee Holdings. 


Silverwood Investors and Employee Holdings entered into a voting trust agreement bearing date May 23, 1969, by 
virtue of which they have each transferred from their respective holdings to voting trustees for a period of 20 years 126,000 
Class B shares, making a total of 252,000 Class B shares or 57.1% of the outstanding Class B shares; the present voting 
trustees are N. E. Kaye, Chairman, K. E. Perrin, H. T. Spettigue, C. L. Tulloch, Dorothy M. Lawrence, A. E. Lawrence, Jr., 
D. G. Silverwood, E. G. Silverwood and Peter V. V. Betts. Q.C. Voting trustees have indicated their intention of voting such 
Class B shares in favour of the election of the nominees whose names are set out below and in favour of each matter shown in 
the enclosed proxy. 


election of directors 


The following are the names of the persons for whom it is intended that votes will be cast for their election as directors 
pursuant to the proxy which is hereby solicited: G. M. Carlyle, J. A. Caulder, E. F. Findlay, J. H. Gillies, L. R. Gray, N. E. 
Kaye, A. E. Lawrence, Sr., K. C. McGowen, E. B. Nelles, E. A. Paulger, D. G. Silverwood, E. G. Silverwood, H. T. Spettigue 
and J. Allyn Taylor. 

The term of office for each such person will be until the next annual meeting or until his successor is appointed. In the 


event that prior to the annual and general meeting any vacancies occur in the slate of nominees submitted herewith it is in- 
tended that discretionary authority shall be exercised to vote the proxy for the election of any other person or persons as 


directors. 


Class B shares 


beneficially year in which 
Name Principal Occupation owned first elected 
G. M. Carlyle Executive of the Company 100 1966 
J. A. Caulder Director of the Company 1 1945 
E. F. Findlay In 1964 was Vice President and General Manager of Findlay Dairy 50(b) 1969 
Limited; in 1965 became President of Findlay Kemp Dairies Limited; 
in 1966 became Davenport Branch Manager for the Company; in 
1966 became Executive Assistant at Head Office for the Company; 
in 1967 became Eastern Region General Manager, and in 1969 
became Director and General Manager of the Company 
J. H. Gillies Director of the Company 1,691 1936 
L. R. Gray Director of the Company 809(a) 1950 
N. E. Kaye Chairman of the Board of Directors, President and Chief Executive 760(a)(c) . 1962 
Officer of the Company ; 
A. E. Lawrence, Sr. Director of the Company 50(c) 1965 
K. C. McGowen __In 1964 was President of Mac’s Milk Limited, which position he now 2 1969 
holds. Mac’s Milk Limited is a subsidiary of the Company. He is a 
director of Cloverlawn Investments Limited (which leases some store 
properties to Mac’s Milk Limited). In 1969 he became a Director of 
the Company. 
E. B. Nelles Director of the Company Siz 1942 
E. A. Paulger Secretary-Treasurer of Paulgers’ Blantyre Farms Limited (transport 50 1962 
of milk) 
D. G. Silverwood Graduated from the University of Western Ontario with the degree 1(c) 1969 
of Master of Business Administration in 1965 and joined the Com- 
pany later in 1965 as territory sales supervisor in Edmonton; in 1966 
was appointed Assistant to the Executive Vice President of the Com- 
pany; in 1967 became Planning Executive of the Company and on 
May 28, 1969 was appointed a director. 
E. G. Silverwood Director of the Company and Honorary Chairman of the Board of 12(c) 1938 
Directors of the Company 
H. T. Spettigue Vice President, Plant Facilities and Technology of the Company 508(a)(c) 1964 
J. Allyn Taylor Chairman of the Board and President, The Canada Trust Company 100 1959 


and The Huron & Erie Mortgage Corporation 


Silverwood Dairies, Limited 


NOTICE IS HEREBY GIVEN that the Annual and General Meeting of the Shareholders of SILVER- 
WOOD DAIRIES, LIMITED, will be held at the Head Office of the Company, 75 Bathurst Street, Lon- 
don, Ontario, on Wednesday, July 9, 1969, at 2:00 p.m. (Eastern Daylight Saving Time), for the following 


purposes: 


iv 


To approve the Consolidated Financial Statement of the Company and its subsidiaries for the fiscal year 


ended March 31, 1969 and the reports of the directors and auditors thereon. 


2. To elect directors. 

3. To appoint auditors and authorize the directors to fix their remuneration. 

4. To consider and, if thought fit, confirm (subject to such amendments as may be made at the meeting) 
By-Law No. 1 passed by the directors on February 19, 1969, By-Law No. 3 passed by the directors on 
February 19, 1969 and By-Law No. 4 enacted by the directors on May 7, 1969; a copy of each such 
By-Law is enclosed herewith. 

5. Toconsider and, if thought fit, confirm (subject to such amendments as may be made at the meeting) 
a resolution passed by the directors on February 19, 1969 providing for the election of a Chairman of 
the Board of directors; a copy of such resolution is enclosed herewith. 

6. To consider and, if thought fit, pass a resolution constituting the consent of the Company pursuant to 
section 72 of The Corporations Act (Ontario) to the indemnification of the directors as provided in 
paragraph 14 of said By-Law No. 1. 

7. To approve, ratify and confirm all resolutions, contracts, acts and proceedings of the board of directors 
of the Company passed, made, done or taken since the last annual meeting of the shareholders. 

8. To transact such other business as may properly come before the meeting. 

By Order of the Board, 

London, Ontario. W. I. BARTON 

June 18, 1969 Secretary-Treasurer 


NOTE: If you are not able to be present kindly sign and return the enclosed proxy. As only holders of Class “B” shares 


are entitled to vote at this meeting, no proxy is enclosed unless you are a holder of Class “B” shares. 
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(a) Each of L. R. Gray, N. E. Kaye and H. T. Spettigue own one of the eleven voting shares in Silverwood Employee Hold- 
ings Limited; eight other executives of the Company each own one voting share; each holder of the eleven voting shares 
has agreed that upon his retirement, death or terminationof employment with the Company he will transfer such share 
without payment to such person as may be designated by the directors of Silverwood Employee Holdings Limited; 
Silverwood Employee Holdings Limited owns 184,632 Class B shares in the Company. 


(b) Mr. Findlay is deemed to own beneficially 1,230 additional Class B shares. 


(c) See information under heading “principal holders of voting shares.” 


remuneration of management and others 


The aggregate direct remuneration paid or payable by the Company to the directors, the Chairman of the Board of 
Directors, the President, the Vice Presidents (including the Secretary-Treasurer) of the Company during the Company’s fiscal 
year ended March 31, 1969, was $202,775. 


The estimated aggregate cost to the Company in such fiscal year of all pension benefits proposed to be paid under any 
normal pension plan in the event of retirement at normal retirement age, directly or indirectly, by the Company to the direc- 
tors, the Chairman of the Board of Directors, the President and the Vice Presidents (including the Secretary-Treasurer) is 
$8,805.12. 


appointment of auditors 


It is intended to vote the proxy to re-appoint the firm of Clarkson, Gordon & Co., the present auditors, as auditors of the 
Company to hold office until the next annual meeting of shareholders. 


voting of proxies 


A shareholder has the right to appoint a person (who need not be a shareholder) to attend and act for him and on his 
behalf at the meeting other than the persons designated in the enclosed form of proxy. To exercise this right the shareholder 
may insert the name of the desired person in the blank space provided in the proxy and strike out the other names or may sub- 
mit another appropriate proxy. 


The shares represented by the proxy will be voted and where a choice with respect to any matter to be acted upon has 
been specified in the form of proxy the shares will, subject to Section 75f of The Corporations Act (Ontario), as amended, be 
voted in accordance with the specifications so made. 


The form of proxy confers discretionary authority with respect to amendments or variations to matters identified in the 
notice of meeting and other matters which may properly come before the meeting. 


A shareholder executing the enclosed form of proxy has the power to revoke it at any time before it is exercised. Section 
75a(4) of The Corporations Act (Ontario), as amended, sets out a procedure for revoking proxies by the deposit of an instru- 
ment in writing at the head office of the Company or with the Chairman of the meeting. 


by-laws and resolutions 


The shareholders will be requested to consider and, if thought fit, (a) confirm (subject to such amendments as may be 
made at the meeting) By-Law No. 1 passed by the directors on February 19, 1969 which is a By-Law relating generally to the 
affairs of the Company and reflects the present provisions of The Corporations Act (Ontario), (b) confirm (subject to such 
amendments as may be made at the meeting) By-Law No. 3 passed by the directors on February 19, 1969 which is a general 
borrowing By-Law authorizing the directors to borrow money on behalf of the Company and give security on the assets of the 
Company, (c) confirm (subject to such amendments as may be made at the meeting) By-Law No. 4 authorizing the directors 


to establish a pension plan, consolidate into such plan four existing pension bases and to make changes in the plan from time 
to time, (d) confirm a resolution passed by the directors on February 19, 1969 providing for the election of a Chairman of 
the Board of directors (which resolution is complementary to said By-Law No. 1 and is proposed for the same purpose) 
and (e) pass a resolution constituting the consent of the Company pursuant to section 72 of The Corporations Act (Ontario) 
to the indemnification of the directors as provided in paragraph 14 of said By-Law No. 1. A copy of each such By-Law and 
of the first mentioned resolution is enclosed with the said notice. 


general 


The information given in this circular as to Class B shares beneficially owned not being within the knowledge of the 
Company, has been furnished by the aforesaid designated beneficial owners. 


The management knows of no matters to come before the meeting other than the matters referred to in the notice of 
the meeting. However, if any other matters which are not now known to the management should properly come before the 
meeting, the form of proxy will be voted on such matters in accordance with the best judgment of the person voting the proxy. 


London, Canada W. I. Barton 
June 18, 1969. Secretary-Treasurer 


Siwerwood Dairies, Limited 


1969 Annual Report 


for the year ended March 31, 1969 
The sixty-sixth year of our Canadian-owned company. eee ee 


Of our 4943 shareholders 98.3% reside in Canada oo. oo oe 
and own 99.2% of the total stock. VY “1G 


oe 
HEAD OFFICE — 75 BATHURST STREET, LONDON, ONTARIO re 
Mailing Address — Box 2185, Terminal A, London, Ontario ee ee ae 
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financial highlights for the year ended March 31 


% ON % ON 
1969 SALES 1968 SALES 
SALES $125,768,841 100.0 $99,805,847 100.0 


NET PROFIT $ 2,094,577 é w 2.020920 c 20 
PER CLASS “A” AND 
CLASS “B” SHARE $1.56 $1.51 
ISSUED AT MARCH 31 


DIVIDENDS PAID $ 1,075,498 $ 1,075,495 ik 


RATE PER CLASS “A” 
AND CLASS “B” SHARE 


EARNINGS RETAINED 

IN BUSINESS FOR YEAR $ 1,019,079 oS $ 947,831 9 
EARNINGS RE-INVESTED 

IN BUSINESS TO DATE $ 12,885,970 $11,823,927 


SHARES OUTSTANDING 


CLASS “A” 903,158 
CLASS “B” 441,212 


$ .80 $ .80 


903,158 
441,212 


BONDS AND DEBENTURES 
OUTSTANDING $9113, 500 $ 9,600,000 


DEPRECIATION $ 2,465,872 
WORKING CAPITAL pS LOS OF 


$2,200,869 
$1,683,000) 


DIRECTORS 


OFFICERS 


L. R. GRAY 

Vice President Finance 
and Secretary-Treasurer 
London 


T. L. DAVIES 


President and 
Chief Executive Officer 
London 


F. W. P. JONES 
Chairman of the Board 
London 


E. B. NELLES 
Formerly Managing Director 
London 


E. G. SILVERWOOD 
Honorary Chairman of the Board 


F. W. P. JONES 
Chairman of the Board 


Transfer Agent/Registrar 


G. M. CARLYLE 
President 

United Dairies Limited 
Calgary 


N. E. KAYE 

Executive Vice President 
Dairy Divisions 

London 


J. H. GILLIES 
Formerly Chairman of the Board 
London 


as at March 31, 1969 


T. L. DAVIES 


President and Chief Executive Officer 


N. E. KAYE 


Executive Vice President Dairy Divisions 


The Canada Trust Company, Toronto, Vancouver, and Calgary 


as at March 31, 1969 (Reading left to right by columns) 


E. G. SILVERWOOD 
Honorary Chairman of the Board 
London 


E. A. PAULGER 


Formerly of 
Paulger’s Blantyre Dairy Ltd. 
Toronto 


A. E. LAWRENCE, SR. 


Vice President 
Moore Smyth Willis Ltd. 
London 


H. T. SPETTIGUE 
Vice President Production 


L. R. GRAY 


Vice President Finance 
and Secretary-Treasurer 


Auditors 


Hat. SPEImIGUE 


Vice President Production 
London 


J. A. CAULDER 


Formerly Chairman of the Board 
Silverwood Western Dairies Limited 
Toronto 


J. ALLYN TAYLOR 


Chairman and President 
Canada Trust - Huron & Erie 
London 


R. M. IVEY, Q.C. 


Partner, Ivey & Dowler 
London 


C. L. TULLOCH 
Vice President Marketing & Sales 


R. G. PARDY 
Assistant Treasurer 


W. |. BARTON 
Assistant Secretary 


Clarkson Gordon & Co., Chartered Accountants 


Silverwood Dairies’ Widespread Organization 
* 


* 
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Norman E. Kaye 


President and 
Chief Executive Officer 


SALES 
IN MILLIONS OF DOLLARS 


to our shareholders 


London, Canada, May 28, 1969 


The year ended March 31, 1969 was one of transition and 
development for Silverwood Dairies, Limited; transition from a 
dairy company to a food service business; development into new 
fields and new products. 


Acquisitions 


Since shortly after Mac’s Milk Limited began to build its 
Toronto-based chain of convenience stores in 1961, Silverwood 
Dairies has been closely associated with that company and has 
provided a measure of financial assistance. Mac’s expanded very 
rapidly and on June 14, 1968, Silverwood’s interest in that firm 
was increased to a majority position through the purchase of 
additional shares. It was soon felt that all our Ontario conveni- 
ence stores should be jointly administered and therefore Uplands’ 
Dairy Shops (1967) Limited was sold to Mac’s. 


At about the same time a small convenience store chain was 
starting up in Manitoba under the name Kwik Shops Limited and 
we were asked to assist. We acquired a controlling interest in 
this promising development. 


These stores offer an established channel of distribution, not 
only for dairy products but also for other food or allied lines into 
which Silverwood’s programme of diversification may carry the 
Company. 


A number of opportunities to acquire dairy businesses were 
presented but we suggested to dairies in some smaller communi- 
ties that our larger plants would take care of the processing and 
packaging for them and would give them a franchise to sell 
Silverwood’s wide range of products in their areas. This has 
worked out to great advantage for all parties, including the 
consumers in the. many towns where distributors have taken 
advantage of this plan. 


1960 1961 1962 1963 1964 1965 1966 1967 1968 1969 


Sales and Earnings 


Total sales were $125,768,841 (1968 - $99,805,847), an in- 
crease of $25,962,994 or 26% over the previous year. Consoli- 
dated net earnings were $2,094,577 (1968 - $2,023,326), an 
increase of $71,251 or 3.5%. This includes profits on the sale 

of fixed assets and investments of $233,811 (1968 - $303,716). 
Earnings per share amounted to $1.56 (1968 - $1.51). 


For some years there has been a trend away from home de- 
livery of milk, but we have no intention of deserting this field, in 
fact it is now developing along new lines. Our Home Service 
salesmen, in order to build up their total sales per customer, now 
sell direct to the homemaker, in addition to a full range of dairy 
foods, a widening variety of non-dairy products; fruit drinks, 
bread, fruit cakes, detergents, etc. The total value of home sales 
for the year dropped only a fraction of one percent from the 
previous year. We are hopeful that the additional products will 
help to restore both the sales and the profit position in this 
department. 


The substantial increase in our wholesale sales has far more 
than offset the small drop in home sales. It is evident, however, 
that selling prices and profit margins on dairy products and in fact 
on almost all food items, seems to be constantly under pressure. 


It may seem inconsistent that the 26% increase in sales re- 
sulted in only a small increase in profits, but this was anticipated 
and mentioned in forecasts early in the year. A large part of the 
increase in sales came as the result of the acquisition of Mac’s 
Milk stores. Its sales and profits are included in the consolidated 
figures only from the date of acquisition. Its profits were small 
due to several factors; the conversion of 46 Uplands’ stores to 
the Mac’s system; the opening of 52 new stores in the last few 
_months of the year; the fact that new stores do not reach their 
full potential for a number of months. 


With 209 stores now operating in ten localities in Ontario, and 
plans for forty to fifty additional stores this year, Mac’s Milk Lim- 
ited should add its share of profits to the consolidated picture. 
The other convenience store subsidiary companies, Kwik Shops 
Limited in Manitoba and Milky Way Stores (1969) Limited in 
British Columbia, are small but growing chains. 


1960 1961 1962 1963 1964 1965 1966 1967 1968 ple 


NET PROFIT 
AFTER INCOME TAXES 
4 IN HUNDRED THOUSAND DOLLARS 


10 


Silverwood - United Merger 

During 1968, United Dairies Limited became a wholly- 
owned subsidiary of Silverwood Dairies, Limited, as the 
last few common shares became available. The outstand- 
ing preferred shares of Jersey Farms Limited were called 
for redemption and the way was opened for a complete 
merger of operations. Beginning on April 1, 1969, all of 
United’s companies will be branches of Silverwood Dairies, 
Limited, and will report directly to the Silverwood Head 
Office in London, Ontario. Most of the familiar product 
names “Jersey”, “Crystal”, ‘“Peter’s’, “Velvet”, “Our Own 
Brand”, etc., will be continued but the Silverwood name 
will be gradually introduced. 


Working Capital 

Our working capital at March 31, 1969, was $3,103,157 
(1968 - $7,683,550) a decrease of $4,580,393. This de- 
Crease was mainly due to acquisitions and to an extensive 
program of expansion and modernization. 


Fixed Assets 


The gross book value of capital assets was $48,852,415 
(1968 - $42,055,305). Accumulated depreciation was 
$23,087,362 (1968 - $21,381,401) being 49.5% of de- 
preciable assets. 

Net capital expenditures during the year totalled 
$5,837,844 (1968 - $3,165,771). New buildings were 
completed in Brantford and Sarnia. A large addition to 
the ice cream manufacturing plant in London was well 
under way at year-end. This will permit the consolidation 
of London’s ice cream processing and storage in one build- 
ing and should produce many economies and more efficient 


1960 


NET CAPITAL EXPENDITURES 


AND DEPRECIATION 
IN HUNDRED THOUSAND DOLLARS 15 


i Net Capital Expenditures ete Depreciation 10 


R. G. Pardy 


Vice President, Finance 


W. |. Barton 


Secretary-Treasurer 


operations. Building additions were provided at Calgary, 
Peterborough, Toronto, North Bay, and other branches; all 
required to provide facilities for increased production and 
storage to meet the demands of larger sales. 

The expansion of Mac’s Milk stores required substantial 
outlays for equipment and leasehold improvements. All 
store properties are leased on a five or ten year basis with 
the option of renewal, so expenditures are for fixtures 
and equipment only. 


Dividends and Retained Earnings 

Dividends totalling 80¢ per share were paid on both 
Class ‘“‘A” and Class “B” shares during the year. This rate 
of 20¢ per quarter has been in ‘effect since October 
1965. The Company distributed 51.3% (1968 - 53.2%) 
of earnings in dividends and reinvested 48.7% (1968 - 
46.8%) in the business. Consolidated retained earnings 
at March 31, 1969, reached a new high of $12,885,970 
(1968 - $11,823,927). 

Changes in Officers and Directors 

Mr. R. G. Ivey, Q.C., who had been a director, and a 
valued friend of the Company since 1928, resigned in May 
1968. At that time his son, Mr. R. M. Ivey, Q.C., succeeded 
him on the Board of Directors. 

Mr. Leslie R. Gray, B.A., C.A., F.C.I.S., Vice President, 
Finance and Secretary Treasurer, retired on March 31, 
1969, after 37 years of service. Mr. R. G. Pardy, B.A., C.A., 
was appointed Vice President, Finance, and Mr. W. |. Bar- 
ton, A.P.A., F.C.I.S., was appointed Secretary-Treasurer; 
both appointments effective April 1, 1969 

Before joining Silverwood’s, Mr. Pardy was a partner in 
the firm of Woods, Gordon and Company. Mr. Barton had — 


1961 1962 1963 1964 1965 1966 1967 1968 1969 


been with United Dairies Limited for 14 years and was 
_ Comptroller of that Company. 

Since the end of the fiscal year another important change 
has taken place. Mr. Trevor L. Davies, President and Chief 
Executive Officer of the Company, resigned on May 7, 1969, 
for personal reasons and was succeeded in these offices by 
Mr. Norman E. Kaye, who was formerly. Executive Vice 
President, Dairy Divisions. Mr. Kaye joined Silverwood’s in 
1941 as accountant and progressed through a number of 
branch management and head office executive positions. 


The A. E. Silverwood Foundation 

During 1968 there were 33 students taking university 
courses under the student bursary programme and seven 
nurses were taking post-graduate courses in Nursing Edu- 
cation or Nursing Science Administration. 

In addition, the A. E. Silverwood Foundation made con- 
tributions to a number of organizations to assist in medical 
research or active treatment. 


Employees’ Pensions 

Three separate pension plans have been in existence 
in our organization. The largest of these is the Silverwood 
Retirement Plan for employees of the parent company. 
United Dairies Limited had two plans; one for Alberta and 
one for B.C. employees. After considerable study it has 
been decided to combine the three plans into a consoli- 
dated plan with some new features that will be welcomed 
by the employees. 


Annual Report Competition 
For the second consecutive year our annual report for 
1968 was awarded the “Bronze Oscar-of-Industry” by the 


Financial World of New York City. The 1968 report was 
judged best in the classification, “Food Products with an- 
nual sales under $300,000,000”. This is the nineteenth 
consecutive Silverwood annual report to win recognition 
from the Financial World. 


Outlook 


The year ahead should produce another substantial in- 
crease in sales, particularly since it will include twelve 
months’ sales of an expanded Mac’s Milk operation. Other 
new avenues of sales have been opened up by our aggres- 
sive marketing division. New products and opportunities 
for diversification have appeared and others are in the 
offing. Such items are continually being considered. Trends 
and developments in filled and substitute milk products 
are under constant review by our research and develop- 
ment department. The research division and the marketing 
division are coordinated through a new products committee 
which develops and tests new ideas. Efforts are continuing 
toward new and higher profit developments, but in the 
meantime we still face profit squeezes which are hard to 
overcome. We do, however, plan for steady growth on a 
solid foundation. 


Appreciation 


The contribution of our employees to the growth and 
prosperity of your Company cannot be over-estimated. With 
their continued cooperation and the dedication of our execu- 
tives we are confident of even greater progress in the 
future. Our appreciation is also extended to our customers, 
our producers and our shareholders for their loyal support. 


ae 


President and 
Chief Executive Officer 
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Subsidiaries of Silverwood Dairies, Limited 


As of April 1, 1969, United Dairies Limited was merged with Silverwood Dairies, Limited, and its branches and fully- 
owned subsidiaries became branches of Silverwood’s. Three United Dairies’ subsidiaries, which were not wholly 
owned, have now become direct subsidiaries of Silverwood Dairies, Limited, with minority interests remaining in 
each company. Operations of all subsidiaries are included in the consolidated statements presented herein. 


COMPANIES MERGING WITH SILVERWOOD DAIRIES, LIMITED, AT APRIL 1, 1969 


United Dairies Limited, Calgary, Alberta 
and its former subsidiaries: 

Central Creameries Limited, Calgary, Alberta 
Crystal Dairy Limited, Calgary, Alberta 

Grancy Holdings Ltd., Calgary, Alberta 

Jersey Farms Limited, Vancouver, B.C. 
Northwestern Creamery Limited, Victoria, B.C. 
Union Milk Company Limited, Calgary, Alberta 


COMPANIES CONTINUING AS OPERATING SUBSIDIARIES 


Dairy Products Division 
Canmore Dairy Ltd., Canmore, Alberta 
Milum Dominion Dairies Limited, Golden, B.C. 
Valley Milk Ltd., Invermere, B.C. 


Stores Division 


Mac’s Milk Limited 
Head Office: 12 Progress Avenue, Scarborough, Ontario 
Stores in: Toronto, London, Ottawa, Peterborough, Oshawa, 
Kitchener, Brantford, Hamilton, Windsor 
and its subsidiary 
Normandy Kitchens Limited, Toronto, Ontario 


Kwik Shops Limited 


Head Office: Box 1750, Steinbach, Manitoba 
Stores in: Winnipeg and Steinbach, Manitoba 


Milky Way Stores (1969) Limited 


Head Office: 3277 Cambie Street, Vancouver, B.C. 
Stores in: Vancouver, B.C. 
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statement of consolidated income 
Year ended March 31, 1969 (with comparative amounts for 1968) 


SILVERWOOD DAIRIES, LIMITED and its subsidiary companies 


Year ended Per- Year ended Per- Increase or 
March 31,1969 centage __ March 31, 1968 centage (decrease) 
SEM achuenabenecy shee eee aes $125,768,841 100.0% $99,805,847 100.0% $25,962,994 
Less: 
Cost of materials and production expenses... 88,118,765 70.0 68,088,757 68.2 20,030,008 
Selling, administrative and general expenses 
SOY oscsad Saal iets Re ae 30,833,932 24.5 25,578,670 25.6 5,255,262 
Wee Cla LON ei) ee hans ots ets: 2,465,872 2.0 2,250,869 23 215,003 
121,418,569 96.5 95,918,296 96.1 25,500,273 
4,350,272 35 3,887,551 3.9 462,721 
Miscellaneous reVenue ooo... cccccceeeeceseeeeeeeeeeees 188,002 alt 170,267 2 175735 
EFICOIMOTITOM ODELATIONS: ..o.sciliccesceedacclticestsrosnnecnenes 4,538,274 3.6 4,057,818 41 480,456 
Add: 
INVEStmenitalnCOmMmeme a eee eee ee 119,445 al 203,965 LE (84,520) 
Profit on sale of fixed assets and invest- 
“iTS ee a ee na ae BEE ME, 233,811 2 303,716 3 (69,905) 
Profit on redemption of debentures ................ 62,373 22,228 40,145 
415,629 8) 529,909 5 (114,280) 
4,953,903 3.9 4,587,727 4.6 366,176 
Deduct interest on long term debt ..........0.0......... 657,045 1S) 694,542 si, (37,497) 
ICONS: DELOLe LAXCS oie ese eras terecossceedtenseneties 4,296,858 3.4 3,893,185 3.9 403,673 
Hncomestaxes: (SEG. MOte 4) cz. eka canseenisecetane tee 2,200,000 1.7 1,857,000 19 343,000 
Consolidated net income before minority in- 
LOOSE Be PRUE EN PE EN eect. Ges 2,096,858 1:7 2,036,185 2.0 60,673 
Minority interest in income of subsidiary com- 
a CNT etl (pF ot Nyse La ee ake, SO 2,281 12,859 (10,578) 
Consolidated net income for year (see note 2) $ 2,094,577 1.7% $ 2,023,326 20% $ 71,251 


(x) Remuneration to directors and senior officers of the company was as follows: 1969, $202,775; 1968, $208,166. 


The attached “Notes to the Consolidated Financial Statements” should be read together with this statement. 
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consolidated balance sheet - March 31, 1969 


SILVERWOOD DAIRIES, LIMITED (Incorporated under the laws of Ontario) and its subsidiary companies 
(with comparative amounts at March 31, 1968) 


assets 
Een RSs IE GR a SS fe ah au SEU SS 7 SN 
March March 
31, 1969 31, 1968 

Current: 
Cash: oc Scns i Le ata eb ee $ 1,680,449 $. 1,697-754 
Shortterm:-deposits. with: DankSms. a8 secre nes Sees ea cena ne ee 150,000 1,050,000 
Marketable securities — at cost (market value 

1969 ==3$721,890 1968" = $2308 200) Ce ee ee 944,875 2,020,542 
Accounts receivable — 

Trade accounts (less allowance for doubtful accounts — 

1969 = $289°948- 1968 --$257; 066). 2 eee ee eee 5,450,368 ” 5 156,600 
SUC Se cet cr ere orn ees ee ee ON Te ere Cee A coe, RE Go 493,871 440,282 
Inventories — at the lower of cost or net realizable value — 

Retail StOres IiVentory ssc. es ache re ee te ee 1,995,144 382,984 

DairypRrOduGts ys sists. actes cence con ae er eet ae tare tae eee 2,327,414 1,933,692 

Stores and. Supplies. -.. 5.705 cette, sect ee ee eee 2,296,855 2,230,028 
Prepaid. expenses» 5. s.eccccccccanet hse tessa ea Rec eee 862,749 850,022 
5%. special’ refundable tax. <. Scs.c. 05 ee eee 72,2086 


16,274,011 16,267,704 
Fixed — substantially at cost: 


HE) 46 Ree ea ne Oe MERA St Ren MONEY MANN et A A 8 5 esd be olasinmanroutinebea 2,281,408 2,078,461 
Bullies cis) Seduce uence ate adc cee cacti eee LBSaat 10,497,107 
Machinery and equipment 205), iccccececceac eee eee es 15,014,262 14,088,546 
Merchandising equipment: 5c eaceecetae: eee ener eer S'637°775 6,607,745 
Delivery: SUI t ig os poe cect 9,261,656 8,783,446 
Leasehold improvements: co50 cre. co ee cece eee ee eee 1,022,543 
48,852,415 42,055,305 
Less accumulated depreciation and amortization ........0000...000ccccceeeeeceeeeeeeeees 23,087 ,362 21,381,401 
25,769,053 20,673,904 
Sundry: 
5% special ‘refundable tax... neces eee ee ee 163,939 
Deferred expenses: andisundry assets i... eee ee ee eee 803,030 961,032 
Goodwill at \COSt a ae sg cae xhoes eho ce ecco et eee 3,301,919 2,517,399 
Expenses in connection with debentures issued, less amortization ................ 308,320 326,320 


4,413,269 3,968,690 


On behalf of the Board 


pirectar eae CE $46,452,333 $40,910,298 
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liabilities 


Current: 
PD RIOMLO MDG KG oie rete Ono Peo ede, Hn aa i Lad. cc ain sna natiod sormnceen eek od ire 
Recounts payable — milk and cream Producers ...2..2. 6. cccccasssecescnseseescwcseseanes 
Other accounts payable and accrued Charges... ccc viccicsemostiasaea ver crcceereto nes 
MICOMIC MAX CSMOAV AIG eta aK tal SGN pila Ott Oe tae RU Ay REINS ROK MGS head les 
Employees’ tax deductions and realty taxes payable ..0...00..000... eee 
PVC ORC SEDAN ADIOS GH Daas Meare eee oieeat a. ee Meaccnaraiue Oe REE nn aan neers 


Principal instalments on debentures and other deferred liabilities 
CEM UILIEO Ite: VORIT aha ute te nie omen ae ste Mi CR acne meme snr ia arid Me A 3 te os oe Oe 


Debentures payable and other deferred liabilities 
(SEO: (AO) (EE ete el UR ee eee RS Fe ERE ge, 25 Tere ar Coe Cee ee Oe 


Deferred income taxes 
ESOC MI NOLOEA) Mert Meier ot etc en ty. Aves ieee MN nee MWR esa eA ohn Solve ny Gaeta 


Minority interest in subsidiary companies 00.0.0... 


Capital: 


Class “A” shares without par value entitled to cumulative, preferential 
dividends of 60¢ per share per annum, payable quarterly, and after the 
Class ‘‘B” shares have received 60¢ per share in any one year to further 
participation rateably with Class ‘“B” shares; entitled in liquidation to a 
priority of $15 per share — 


Class ‘‘B” shares without par value — 


Class “A”’ Class “B” 


PURI OMIZ OC ae een Me ioe ae 1,000,000 shs. 500,000 shs. 
ES SUC Cet tie te ea Mars. 903,158 shs. 441,212 shs. 


Consolidated retained earnings (see note 5) .............. ce eceeeeceneeeeeeeeeeeeaeeeeeenees 


The attached “Notes to the Consolidated Financial Statements” 
should be read together with this statement. 


March 
31, 1969 


oS) docoodS 
3:o// p72 
6,314,075 
1,058,508 
441,952 
268,767 


124,647 
13,170,854 


95677, / 92. 


3,325,000 


51,400 


7,341,317 


12,885,970 


20 227,25) 


$46,452,333 


March 


Silo63 


$28-583;250 
SLOT 5705 
SOLL O73 
501,011 
322,034 
268,766 


195,409 


8,584,154 
95923;198 


Se 27, 


ETO O7S 


7,341,317 


13235927 
19,165,244 


$40,910,298 


statement of consolidated retained earnings 
Year ended March 31, 1969 (with comparative amounts for 1968) 
SILVERWOOD DAIRIES, LIMITED, and its subsidiary companies 


Year Ended 
March 31, 
1969 
Balance at: beginning Of: Year cick oscect ese ewes coors teneteetac perce are ge cat ee ee a $11,823,927 
Add: 
Consolidatedinets Income sora yale (SSSI OTe mz) ees eee een nn ye ee 2,094,577 
Retained earnings applicable to shares of subsidiary company owned prior to acquisition 
of controlling: interest) coiecdicszen ise Rect cea eoeueanee eer tees oe ete ee ne ee 42,964 
13,961,468 
Deduct: 
Dividends declared on — 
Class: “A’”°— 80¢ per share-(1969 and 1968): 2.) ec ere ee 722,530 
Class: “B’:—-80¢ per share (1969 ‘arc 1968): 2. gi cee een 352,968 
Adjustment: to ‘minority: interest:for ai Orion yearn occ vee 
1,075,498 
Balance at: Gti Of Year siecscccccsesdic\cctaiusssyeet potest tee ee ee ee eee  e $12,885,970 


The attached “Notes to the Consolidated Financial Statements” 
should be read together with this statement. 


Year Ended 
March 31, 
1968 


$10,886,371 


2,023,326 


12,909,697 


722,527 
352,968 


10,275 
1,085,770 
$11,823,927 


auditors’ report 


To the Shareholders of 
Silverwood Dairies, Limited. 


We have examined the consolidated balance sheet of Silverwood Dairies, Limited and its subsidiaries as at March 31, 
1969 and the statements of consolidated income, retained earnings and source and application of funds for the year ended 
on that date. Our examination included a general review of the accounting procedures and such tests of accounting 


records and other supporting evidence as we considered necessary in the circumstances. 


In our opinion these financial statements present fairly the financial position of the companies as at March 31, 1969, 
the results of their operations and the source and application of their funds for the year ended on that date, in accordance 


with generally accepted accounting principles applied on a basis consistent with that of the preceding year. 


London, Canada CLARKSON, GORDON & CO., 
May 23, 1969. Chartered Accountants. 
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statement of consolidated source and application of funds 


Year ended March 31, 1969 (with comparative amounts for 1968) 
SILVERWOOD DAIRIES, LIMITED, and its subsidiary companies 


Pondncscapital Pesianing Of VEar 2041 Memes ces caketeeweictl nochateeocknntgeeaceee 


Source of funds: 
1. Operations — Consisting of: 


Consolidated MEU IMCOMG TOF! VOAN co cstc cscs. woe tae ba covcacansheelaes coacwevtansgeeercrcanseoeues 


Amounts deducted in arriving at the above net income, not an 
outlay of funds: 


Depreciaviomrandramiortiza tlon cess eee eos d focal 
Deferred portion of the income tax ProviSiON 2.00.0... sce ecesensensseeteeseenee 
PSS UC TON IC ASS te Nits SIIANOS 0 es tiene ae oe ea en pheeweed eae Mee wine aenteebsecor wala: 
3. Refund of 5% special refundable tax and amount due within one year ........ 
4. Adjustments (net) to deferred income tax@S ooo.....ccccccccccccececssesescsseseseeseseseseeevens 
32) Decrease (increase) in sundry assets (Met) oi.ce ec nee dssseecusseeieonenstenvee 
Application of funds: 

1. Additions to the companies’ plant and equipment (net) 00.00.00 eee 
CED IMIGEINAS £07 SARONOLAET Sine. dearrnne toe wctasche et tometune Micaela Monn tenl manent aude, 
BER IKE ASOLO te TOULE LISTS: «oes cee ik Lie he ase eee ee mets AR 
4. Provision for retirement of debentures and reduction of other deferred 
PATS UNE RO Spee hee cee see Be trl en are os rt On ER Ne ea de a) 

pa becrease (increase) inaminority interest 200s. cus ue cect cone seeeran ns 
6. Cost of shares of subsidiary companies and working capital deficits ac- 
SUCHEN yo Case 2 aE ME EL np ole Se Dal Aen FS a 
Decrease MMU WOLKINS CAD ICAL cocoa estes. case re acta ees rece etary ere oe 
WORKING CADICA I ENC Ol: VOAK acuta c cote hohe etke ost cc iin ee eter eee ero oa 


Se ee A poor 
$7,683,550 $7,700,429 
2,094,577 2,023,326 
2,483,872 2,268,869 
79,898 403,750 
4,658,347 4,695,945 
79 
163,939 6,766 
38,975 89,000 
178,156 (35,757) 
5,039,417 4,756,033 
5,837,844 3,165,771 
1,075,498 1,075,495 
9,505 110,503 
765,973 422,759 
66,539 (1,616) 
1,864,451 
9,619,810 4,772,912 
4,580,393 16,879 
$3,103,157 $7,683,550 


Increase or 


(decrease) 


$ (16,879) 


71,251 


215,003 


(323,852) 


(37,598) 
(79) 
157,173 
(50,025) 
213,913 


283,384 


2,672,073 
3 
(100,998) 


343,214 
68,155 


1,864,451 


4,846,898 


4,563,514 
($4,580,393) 


The attached “Notes to the Consolidated Financial Statements” should be read together with this statement. 
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notes to the consolidated financial statements march 31, 1969 


SILVERWOOD DAIRIES, LIMITED, and its subsidiary companies 


1. Acquisition of subsidiaries 

As at June 14, 1968 the company increased its investment in Mac’s Milk Limited to a majority interest by acquiring addi- 
tional common and preference shares. The company also acquired during the year a majority of the common and the 
preference shares of Kwik Shops Limited and a majority of the common shares of Valley Milk Limited. 

In addition the company acquired for cash the remaining 34 common shares of United Dairies Limited thereby increas- 
ing its ownership of United Dairies Limited to 100%. 


2. Principles of consolidation 

The accompanying consolidated balance sheets as at March 31, 1969 and March 31, 1968 include the assets and 
liabilities of all subsidiary companies in which Silverwood Dairies, Limited owned an equity interest in excess of 50% at 
the respective fiscal year ends with appropriate provision for minority interest. The statements of consolidated income 
also include the accounts of all subsidiaries in which Silverwood Dairies, Limited owned an equity interest in excess of 
50%. Operating results of subsidiaries acquired during the year ended March 31, 1969 are included only from the date 
of acquisition. 


March 31, March 31, 
3. Debentures payable and other deferred liabilities 71969 71968 
Parent company: 
658% .sinking fund debentures Series A, due July 5, 1986 (sinking fund payment of 
$400,000. perannum)) <3. dente cence de eee ee ee ee $ 9,113,500 $ 9,670,000 
542% mortgage repayable in annual instalments of $15,400 0.0.0.0 cc cece es eeesteeeeeeeees 15,400 30,800 
7% note repayable $45,000 per armen: sere seen 5 eae eee eee ener 56,780 102,333 
9,185,680 9,803,133 
Subsidiary companies: 
First: mortgages payable: cscs ooh hess csocaeuel bac eee 119,810 158,836 
Equipment contracts payable (secured). nee eee 151,607 23,838 
Deferred accounts payable (subordinated ‘security))-3........5 eee 87,500 100,000 
Notes: payables sam. sai ceee er tet ete ce eee ee eRe Oe eae 32,800 
Agreements: for: Sale: cscs coe ca. icscceialee sae eee eee eee es 165,200 
LGASE GOPOSTES 5. 25 ask aot somes teehee eR teeters sce es eo gt rc 92,642 
616,759 315,474 
9,802,439 10,118,607 
Less portion due within one year included in current liabilities (net of debentures 
redeemed  InsadVanCe) rises ook ee terete res ae tices gece ieee oleae 124,647 195,409 
$ 9,677,792 $ 9,923,198 


Maturities and sinking fund requirements during the next five fiscal years are as follows: 
1970 - $124,647 1971 - 575,380 1972 - 471,770 1973 - 451,846 1974 - 451,750 
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4. Deferred income taxes 

Income taxes actually payable for the year ended March 31, 1969 have been estimated at $2,120,102. The difference 
of $79,898 between this and the taxes charged to consolidated income of $2,200,000 results from claiming capital cost allow- 
ances for tax purposes in excess of depreciation recorded in the accounts of the companies. This difference, together with 
the accumulated deferred income taxes of its subsidiaries acquired during the year ended March 31, 1969 in the amount of 
$88,000 has been added to the item “Deferred income taxes” in the attached consolidated balance sheet. 


5. Restrictions on payment of dividends 
Under the provisions of the Trust Indenture securing the 658% sinking fund debentures, the company cannot declare 
or pay any dividends (other than stock dividends and dividends at the rate of 60¢ per share per annum on the outstanding 
Class “A” shares of the company) when: 
(a) consolidated net current assets (as therein defined) of the company and its subsidiaries are less than, or would 
thereby be reduced to less than $2,500,000 and 
(b) the consolidated retained earnings of the company and its subsidiaries will not be less than the lesser of 75% of 
the principal amount of all funded obligations of the company and its subsidiaries or $7,500,000. 


6. Pension Plan 


Amounts paid in accordance with the terms of the companies’ pension plans are charged against income as they 
become payable. Accordingly, the companies have no outstanding pension obligations as at March 31, 1969. 


7. Lease agreements and commitments 

Certain subsidiary companies of Silverwood Dairies, Limited have entered into agreements to lease properties for various 
periods up to 1990 at total maximum aggregate net rentals of approximately $8,500,000. The maximum net rentals which will 
be charged to consolidated operations in the ordinary course of business during the next five years will amount to approxi- 
mately $1,000,000 for each of the fiscal years 1970 to 1973 and $900,000 for the fiscal year 1974. 


8. Goodwill 


This consists of route lists and excess of purchase price of shares of subsidiary companies over net book value of the 
underlying assets acquired. During the year ended March 31, 1969 goodwill increased by $784,520. 
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ten year comparative summary 


YEAR ENDED MARCH 31 


SALES 


PROFIT BEFORE INCOME TAXES 


PERCENTAGE OF SALES 


INCOME TAXES 


NET PROFIT AFTER INCOME TAXES 


AND MINORITY INTEREST 


PERCENTAGE ON SALES 


1968 1967 
$99,805,847 $90,790,724 


$ 3,893,185 $ 3,516,461 


3.9% 
$ 1,857,000 $ 1,785,858 
$ 2,023,326 $ 1,731,052 


NET PROFIT FOR EACH 
CLASS “A” and “B’ SHARE 


DIVIDENDS 
PER CLASS “A” SHARE 
PER CLASS “‘B” SHARE 


EARNINGS RE-INVESTED IN 
THE BUSINESS 


PERCENTAGE OF EARNINGS 
RE-INVESTED 


CAPITAL INVESTED 
LONG TERM DEBT 
SHAREHOLDERS’ EQUITY 


TOTAL 


$ 1.29 


$ 1,070,570 
.80 
.80 


$ 1,075,495 
.80 
.80 


$ 947,831 $ 660,482 


46.8% 38.2% 


$,9,923; 198 
$19,165,244 


$29,088,442 


$10,345,957 
$18,227,609 


$28,573,566 


PERCENTAGE OF SHAREHOLDERS’ 
EQUITY TO TOTAL INVESTMENT 


SHAREHOLDERS’ EQUITY 
PER SHARE 


WORKING CAPITAL 
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65.9% 63.8% 


$ 14.26 $ 13.56 
$ 7,683,550 $ 7,700,429 


1966 
$61,956,835 
$ 3,207,441 

5.2% 
$ 1,645,526 
$ 1,559,984 
2.5% 
$ 1.18 
$ 991,413 
7% 
PREP 
$ “568,571 
36.7% 
$ 2,950,796 
$17,320,583 
$20,271,372 
85.4% 
$ 13.12 
$°2,009/365 


$53,512,422 $51,914,455 $43,141,870 
$93,375,590 $ 3,301,919 $ 2,913,910 $ 2,803,628 $ 2,559,031 85, 2Q7/S2, 17/3} 
6.3% 6.1% 6.1% 6.4% 

$ 1,792,000 $ 1,758,000 Sele5 13000 $ 1,470,000 $ 1,324,000 $ 1,416,000 
$ 1,583,590 $ 1,543,919 1,400,910 $ 1,333,628 $ 1,235,031 Selessowly/5 
3.0% 3.0% 2.9% 2.9% 3.1% 

$ 1225 1223 $ 1.14 Tar $ Tea $ iL al 
$ 882,228 840,326 $ 735,464 $ 695,704 $ 666,891 $ 659,509 
70 672 .60 .60 .60 .60 

70 672 .60 .60 .60 .60 

$ 701,362 7035593 $ 665,446 $ 637,924 $ 568,140 $ 676,666 
44.3% 45.6% 47.5% 47.8% 46% 50.6% 

$ 1,124,500 $ 1,563,000 $ 1,839,500 $ 2,549,000 $ 2,811,000 $ 2,942,000 
$15,254,797 $14,415,951 $13,473,744 $12,388,885 $10,975,516 $10,268,552 
$16,379,297 $15,978,951 $15,313,244 $14,937,885 $13,786,516 SiS F211 OI552 
93.1% 90.2% 88% 82.9% 80% ilicro 

$ 207; $ 10.94 $ 9.82 $ 9.31 
$ 4,880,322 $ 3,993,444 $ 3,963,821 $ 3,614,882 $ 3,218,244 $ 2,935,337 
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CONCORD 
GRAPE 
JUICE 


DAIRY 
PRODUCTS 


Be 6 iene Ns rs 


Rie 
NEAPOLITAN 


Reaw 


assore? 
Quality 


Silvers gots 
milk snake 
mim 


milk 
shake 
mix 


Assured 
Quality 


Many Convenience Stores 
Feature Silverwood Products 


The convenience store is the natural partner of the dairy 
business. Open early in the morning and late at night, it 
offers a valuable service to consumers who want fresh 
milk in quantities at a reasonable price. At the same time 
it provides ice cream, other dairy products and hundreds 
of other items which are in constant demand. 


MAC’S MILK Limited, a subsidiary of Silverwood’s with 209 
stores in Ontario, is Silverwood’s largest customer. When 
acquired in June 1968, they had a chain of 120 stores to 
which 46 Uplands’ stores were added. In the following nine 
months nine non-profitable stores were closed and 52 new 
stores were added. They are now in Toronto, Ottawa, Lon- 
don, Kitchener, Oshawa, Peterborough, Hamilton, Brantford, 
Windsor and adjacent areas, and are continuing to expand. 
Mr. Kenneth McGowen is the young, aggressive president of 
this popular chain. 


In Manitoba, a group of eight KWIK SHOPS is making its 
presence felt in the Winnipeg area, under the leadership of 
James Penner, president of Kwik Shops, Limited. Growth is 
still in the early stages, and additional attractive stores are 
to be opened in the near future. 


MILKY WAY STORES (1969) Limited is the new name of a 
group of dairy stores in Vancouver, B.C., formerly a sub- 
sidiary of United Dairies Limited but now directly owned 
by Silverwood’s. 


In addition to these partially or wholly owned chains there 
are actually thousands of independently owned stores and 
chain stores featuring Silverwood’s dairy products in their 
displays and advertising, thus making our milk and ice 
cream available to a large percentage of the population in 
five Canadian provinces. 
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Aseptic Packaging of Fruit Drinks 


Orange juice, aseptically packaged for improved flavour and 
keeping quality, has been packaged for the first time in 
Canada, by one of our Silverwood plants in Toronto. 


This process has been in use for nearly two years, and the 
reception has been so great that other fruit juices have been 
added to the line. The production and storage facilities are 
now being expanded to take care of the demand. 


The accompanying picture shows the care taken in the 
bottling of this quality product. 


Calgary Addition 


The expropriation of our Calgary garage early in 1968 by 
the city for urban renewal at first presented real problems 
but turned out to be a benefit to company and employees 
alike. The old method of handling milk deliveries was to 
load all trucks in advance and store them in the garage 
until required. 


The addition of a spacious “self loading box” now permits 
loads to be prepared inside the cooler with four loads on 
each of thirty stations. With the help of conveyors each 
truck is loaded very quickly and salesmen can get out on 
their routes with a minimum of lost time. Hydraulic adjust- 
able conveyors are used for tractor trailers or trucks which 
are higher or lower than standard. 


With our growing business it was necessary to triple milk 
storage capacity. The ice cream storage was also enlarged. 
Other operations have been simplified and automated by 
the use of in-floor conveyors, stackers and unstackers for 
milk cases. 


The addition is the light grey portion of the building in the 
aerial photograph. 
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New Cottage Cheese Flavours 


Spring Garden, Spiced Apple and Peach Pineapple are three 
new cottage cheese flavours, which are as tasty as they are 
good looking. Each is a unique combination of the best 
Silverwood cottage cheese and selected fruits and vege- 
tables. These provide the consumer with a variety of ready- 
to-eat cottage cheese dishes for maximum convenience. 
Along with our regular cottage cheese lines, these new 
flavours are featured by Mac’s Milk and other Silverwood 
dealers. 


Fruit Flavoured Yogurt 


Fruit flavoured Yogurt is finding an amazing reception as a 
dessert or as a Snack. Put up in 5 and 8 ounce packages, it 
attracts young people seeking a sundae-type treat, or dieters 
looking for tasty pick-me-up. Housewives keep the eight 
ounce size in their refrigerators for a ready-prepared fruit 
dessert. Several years ago Yogurt was introduced in a plain 
style as a health food. Today’s Yogurt is just as healthful 
but has the added advantage of a variety of fresh fruit flav- 
ours. It is sold by our Home Service Salesmen and through 
stores. 


Research and Development 


Announced just over a year ago, a Research and Develop- 
ment Department has been established with excellent 
laboratory facilities, and a small pilot plant where dairy 
equipment on a miniature scale can test small batches of 
products under typical dairy conditions. Some research, as 
well as new product development, has been underway for 
several months. 


The lab is well equipped and we are able to research non- 
dairy as well as dairy products. Fruit yogurt was the first 
item to emerge from this department. 


We have been successful in obtaining the support of the 
National Research Council for one project on a continuing 
basis subject to annual approval. This support is for basic 
research along specific lines. However, the support of the 
N.R.C. has enabled us to attract the nucleus of a highly- 
skilled staff which should permit us to take major strides 
forward in the development of new products. 


